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SUBSCRIPTION AGREEMENT 

 

Conditions for subscription of Siteshop software - 

Siteshop Information Studio (SIS) 

 

 

I 

SuperOffice customers who have entered into a subscriptions agreement with 

SuperOffice can subscribe Siteshop software (SIS). 

 

 

II 

Customers who want to subscribe Siteshop software (SIS) shall enter into a 

Subscription Agreement with Siteshop.  

 

When the customer has approved the Subscription Agreement, it is sent to Siteshop 

for signature, whereupon the customer will receive a copy of the agreement. 

 

 

III 

The minimum subscription period is 12 months. 

 

The subscription is invoiced and paid in advance. The first invoice covers 12 months. 

After the first 12 months, invoices will be issued every year, cf. clause VII. 

 

When entering into the Subscription Agreement the subscription period starts on the 

1st of the following month. 

 

 

IV 

After the minimum subscription period of 12 months the Subscription Agreement is 

terminable by the customer by 1-month notice to the next end of subscription period. 
 

After the minimum subscription period of 12 months, the Subscription Agreement may 

be terminated by Siteshop in the event customer has not paid any due invoice within 

30 days after having been duly notified in writing of its breach. 

 

 

V 

Hotline is optional for customers using SuperOffice onPremise (local installation or 

private cloud). The price for hotline is 5% of the total subscription price. 

 

Hotline provided by Siteshop is included in the subscription for customers using 

SuperOffice Online (public cloud). 

 

 

VI 

The customer will receive a time-limited key code covering the period for which the 

customer has paid. 

 

VII 

After Approval of the Subscription Agreement and payment of the first period, the 

customer will receive a key code covering the period for which the customer has paid, 

the first 12 months. 
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The subsequent invoices will be issued every year. 

 

In case of non-payment, no new key code will be sent to the customer, and the 

subscription agreement is considered terminated without further notice as described in 

section IV above. 

 

 

VIII 

Neither party may transfer any of the above-mentioned rights and obligations to a 

third party without the written consent of the other party. 

 

This Subscription Agreement may not be modified except by a writing signed by a duly 

authorized representative of each of the parties. 

 

This Subscription Agreement shall be governed by and construed in accordance with 

the laws of Denmark. 

 

Any issue regarding the interpretation of this Subscription Agreement and any other 

issues arising out of or in connection with this Subscription Agreement shall be settled 

by negotiation, if possible. If the negotiation is unsuccessful, the dispute shall be 

finally settled at Siteshop’s venue. For license conditions, please see www.siteshop.dk  

 

 

IX 

The conditions in the attached agreement between the customer and SuperOffice 

apply also for the present Subscription Agreement, as far as they do not conflict with 

the above. 
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